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West Valley City
Mayor & City Council

Mayor

Ron Bigelow
ron.bigelow@wvc-ut.gov
(801) 963-3373

Councilmember At-Large
Don Christensen

don.christensen@wvc-ut.gov
(801) 963-3371

Councilmember At-Large
Lars Nordfelt
lars.nordfelt@wvc-ut.gov
(801) 955-3696

Council District 1
Tom Huynh

tom.huynh@wvc-ut.gov
(801) 963-3374

Council District 2

Steve Buhler
steve.buhler@wvc-ut.gov
(801) 955-3603

Council District 3
Karen Lang

karen.lang@wvc-ut.gov
(801)963-3380

Council District 4

Jake Fitisemanu, Jr.
jake.fitisemanu@wvc-ut.gov
(801) 963-3372

The West Valley City Council holds its study meetings
and regular meetings on the first four Tuesdays of the
month at City Hall.

(unless otherwise changed by the CC as the need arises)
Study Meetings begin at 4:30 pm in the Multi purpose Room
followed by Regular Meetings at 6:30 pm in the Council
Chambers.

www.wvc-ut.gov/council
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Resource Directory

Document Produced by:

WVC Public Relations Department
Neighborhood Services Office
3600 South Constitution Boulevard
West Valley City, UT 84119

(801) 963-3285
www.wvc-ut.gov/neighborhoods
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. Resource Directory

Wit V% City

Quick
Resource
Directory

3600 Constitution Blvd.
West Valley City, Utah
(801) 966-3600




Have questions about WVC services or have a concern and don’t know who to call?

Emergenicies: Police / Fire / Medical 9211

Here is a list of some of the most frequently requested City telephone numbers.

ADMINISTRATION

801-963-3220

www.wvc-ut.gov

Mayor's Office, City Council, City Manager

Meet with the Mayor open door meetings are
held frequently (usually on a monthly basis) in

his office. Contact the administration office for
information about the next meeting.

ANIMAL CONTROL AND SHELTER
801-965-5800

www.wvc-ut.gov/animal

Lost and found dogs and cats, and for adoptions.

BUILDING PERMITS

801-963-3283

www.wvc-ut.gov/building

Building permits for building, altering, removing or
repairing your business premises, home, garage, or
shed.

BUSINESS LICENSING

801-963-3290

www.wvc-ut.gov/business

For business licenses to operate a business in West
Valley City and for information about businesses.

CITY RECORDERS OFFICE

801-963-3203

www.wvc-ut.gov/recorders

Elections, Boards and Committees, City Council
Agendas and Minutes

CODE ENFORCEMENT

801-963-3289

www.wvc-ut.gov/ce

Ordinance enforcement, report any violation of city
ordinances and county health laws. If you call to report
a problem, be prepared to give the exact address
and description of the problem. Examples of things
prohibited by City Code:

e Accumulation of solid waste, trash or junk

e Unlicensed vehicles.

® Improper signs.

e Loud noise from music, vehicles and machines.

e Weeds taller than 6 inches.

¢ lllegal trash dumping.

®  Snow or other obstacles on sidewalks.

e Trees, shrubs, fences, signs, or vehicles that
obstruct motorist clear view of any intersection.

* Parking on the park strip or on the sidewalk.

[ ]

Open or unsecured vacant homes or buildings.

CRIME PREVENTION

801-955-3797

www.wvc-ut.gov/cru

The Community Reponse RUnit of the West Valley
City Police Department offers assisance with chronic
neighborhood concerns and non-emergency crime
problems such as drug houses, gang problems,
neighborhood watch help.

EMERGENCY MANAGEMENT (CERT)
801-963-3336

www.wvcert.com

Training in emergency preparedness for disasters,
Community Emergency Response Team training.

FIRE PREVENTION

801-963-3336

www.wvc-ut.gov/fire

Fire prevention and suppression information, fire
and health safety programs for schools, churches,
neighborhood groups, and community organizations.

FITNESS

801-955-4000

www.wvc-ut.gov/fitnesscenter

The WVC Family Fitness Center is a premier fitness
facility with lap pool, leisure pool, basketball and
racket ball courts, indoor track, cardio equipment,
weight room, climbing wall, dance and aerobic rooms,
soft-play edutainment room for children. Programs for
seniors, adults, teens and youth.

GARBAGE COLLECTION

801-963-3334

www.wvc-ut.gov/sanitation

West Valley City contracts with Waste Management of
Utah to provide garbage and recycling services.

GOLF COURSES

www.wvc-ut.gov/golf
The Ridge Golf Club
Stonebridge Golf Club

801-966-4653
801-957-9000

GRAFFITI HOTLINE

801-963-3467

www.wvc-ut.gov/graffiti

Property owners are responsible to remove graffiti
as soon as possible to discourage more. Service
groups and volunteers are invited to join in our effort
to help keep WVC graffiti free. Call police dispatch
immediately to report graffiti in progress.

HOUSING ASSISTANCE AND GRANTS

801-963-3320

www.wvc-ut.gov/housing

www.wvc-ut.gov/grants

For services to households that meet income eligibility:
rental assistance, home repair loans, mobile home repair
grants, public housing.

HOUSEHOLD HAZARDOUS WASTE
385-468-3862
www.slco.org/health/household-hazardous-waste

HUMAN RESOURCES

801- 955-3679
www.wvc-ut.gov/jobs

City job postings personel servieces.

LIBRARIES
801-943-4636
www.slcolibrary.org
Public library services in WVC are provided by Salt Lake
County who operates two locations in the City.
West Valley Library
Hunter Library

NEIGHBORHOOD BLOCK PARTIES

801-963-3562

www.wvc-ut.gov/neighborhoods

Neighborhood block parties are a great way to
build a sense of community pride and to strengthen
neighborhoods. A tool kit has been developed to help
residents understand what is required before they can
close a street in the city.

NEIGHBORHOOD DUMPSTERS

801-963-3334

www.wvc-ut.gov/dumpsters

Once a year, residents, volunteer groups and
neighborhood  associations may schedule 10
dumpsters for neighborhood cleanup projects for
their neighborhood. Dumpsters are not automatically
scheduled for neighborhoods each year. The dumpsters
are delivered and picked up two days later. Groups must
advertise the cleanup project, collect the debris and load
it into the dumpsters.

NEIGHBORHOOD SERVICES

801-963-3562

www.wvc-ut.gov/neighborhoods

Information on city services, neighborhood and
neighborhood watch program training and registration,
National Night Out, youth engagement and City Hall
tours, Youth City Council.

Every month on the 2nd Wednesday two meetings
are held at City Hall in the multi-purpose room to
help residents understand the city better and to

help stregthen our comunity. www.wvc-ut.gov/www
6:00 WVC Watch Wednesday
7:00 Chat with the Chief

NEIGHBORHOOD WATCH

801-963-3562

www.wvc-ut.gov/nw

Neighborhood Watch is a program which enlists the
active participation of citizens in cooperation with the
Police to reduce crime in their community. Neighborhood
Watch, in various forms, has been around for many years.

PARKS AND RECREATION

801-955-4000

www.wvc-ut.gov/parks

After school programs, park pavilion reservations, arts
and games in the park, youth and adult sports.

PLANNING & ZONING

801-963-3282

www.wvc-ut.gov/planning

For information on future land use plans, current
priorities, new development, statistics, zoning
ordinances, and land-use laws, Board of Adjustments,
Planning Commission.

POLICE RECORDS

801-963-3226

www.wvc-ut.gov/policerecords

This office is the information center responsible for the
gathering, processing and entering all police related
records, and also oversees distribution, storage and
expungement of records. Information gathered from
reports and citations is used for distribution to the public,
the courts and other authorized agencies, as well as for
providing crime statistics.

POTHOLES

801-955-3704

www.wvc-ut.gov/streets

Report problems with road conditions to help speed
their repair.

PUBLIC RELATIONS

801-963-3217

www.wvc-ut.gov/pr

Public Information and the city newsletter, website and
social media administration, media relations.

Non-emergencies 801-840-4000

PUBLIC WORKS

801-965-7452

www.wvc-ut.gov/publicworks

For information about garage services, street & sidewalk
repairs, street lights, traffic control, snow removal.

RECYCLING

801- 963-3334

www.wvc-ut.gov/recycling

In addition to curbside garbage, recycling and bulky
waste collection, West Valley City also offers residents
sanitation services including neighborhood dumpster
collection, glass recycling at two locations Public Works
offices and Fire Station 71.

SENIOR RECREATION SERVICES

801-965-5822

www.wvc-ut.gov/harman

The Harman Senior Recreation Center offers activities,
meals, parties, and entertainment.

SIDEWALK REPAIRS

801-955-3703

www.wvc-ut.gov/sidewalks

The City maintains an annually prioritized sidewalk repair
and work plan and offers a cost-sharing program for
residents to help speed up repairs.

SNOW REMOVAL HOTLINE

801-955-7575

www.wvc-ut.gov/snow

Get updates on current conditions and snow plow
progress throughout the city

STORM WATER

801-965-7452

www.wvc-ut.gov/stormwater

We can all play a role in helping keep our water supply
clean. Learn more about how you can help.

Report spills and illegal discarge into the storm

drains by calling 801-509-2005.

STREET LIGHTING AND TRAFFIC LIGHTS
801-955-3720

www.wvc-ut.gov/streetlights

Report outages with lights to help speed up their repair.

TRAFFIC STUDIES

801-963-3406
www.wvc-ut.gov/trafficstudy

Request a traffic study in your neighborhood.

UTAH CULTURAL CELEBRATION CENTER
801-965-5100

www.wvc-ut.gov/uccc

A multi-use facility that promotes the expression of arts,
educations, economic development and celebrates
human diversity. Events, exhibits, meeting space.

UTAH POISON CONTROL
800-222-1222
www.utahpoisoncontrol.org

VICTIM SERVICES

801-963-3223

www.wvc-ut.gov/victim

Aids victims of violent crime and domestic violence,

provides support, referral assistance and helps victims

with protective orders.
24 hour crisis line. 801-231-8185

YOUTH ENGAGEMENT

801-963-3562

www.wvc-ut.gov/youth

City Hall Tours, school presentations, youth city council.

WATER & SEWER IMPROVEMENT DISTRICTS
www.wvc-ut.gov/maps
Water and sewer services in West Valley City are provided
by four improvement districts. To find out which district
you live in, please visit the website listed above.
Granger Hunter I.D. 801-968-3551
Kearns I.D. 801-968-1011
Magna Water |.D. 801-250-2118
Taylorsville-Bennion 1.D. 801-968-9081

WESTFEST

www.westfest.org

WestFest is an annual celebration that commemorates
the establishment of West Valley City and recognizes
its citizens’ various cultural backgrounds. WestFest is
a organized and managed by a volunteet non-profit
board. For questions or information, please contact the
committee by email at info@westfest.org.

Find our more about all the ways you can be better
connected to WVC by visiting

www.wvc-ut.gov/connect




